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until the construction of a new building
a few blocks north in 1916. Wings
were added to the building in 1927,
followed by additions in 1955. In 1972,
the original building was completely
encased in a wrap-around expansion.
A new judicial complex opened across
from the original building on Dixie
Highway in 1995.
James Alexander Arnette and John
B. Dunkle served the longest terms as
Clerk of Courts, with 22 and 28 years
respectively. When he was voted into
office in 1958, John B. Dunkle, at the
age of 30, was the youngest elected
official in Palm Beach County. Retiring
in 1991 at age 63, Clerk Dunkle
noted his discontent with advancing
technology and how computers and
telephone machines had impersonalized
the office. In his years of service,
he had perhaps witnessed the most
technological advances and had seen

The new Judicial Center opened in 1995
and stands across from the original
1916 building on Dixie Highway in
West Palm Beach.

his office expand from a staff of seven
employees to more than 670. His salary
grew, too, from $10,000 in 1959 to
$87,500 in 1991.
Rapid and progressive change
characterized Dorothy H. Wilken’s
twelve-year term as Clerk. The
county’s first female Clerk, Wilken
took office in 1993 with the primary
objective of operating the office using
a strong business model. Clerk Wilken
implemented Total Quality Management
to incorporate teamwork and sound
problem-solving methods into the office
and created a Management Operating
System to measure department
productivity and performance.
In 1999, the office adopted the
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Florida Sterling framework as its
organizational model. A series of best
business practices in areas such as
leadership, customer service, process
improvement, employee satisfaction
and strategic planning led to the office
earning the prestigious Governor’s
Sterling Award for organizational
performance excellence in 2003. Based
on the well-known national Baldrige
Award, the Sterling is the highest honor
for business excellence in the State of
Florida.
The office’s tradition of excellence
continued following Clerk Wilken’s
retirement. Her Chief Deputy of six
years, Sharon R. Bock, was elected
to office in 2004. Clerk Bock is the
first attorney to hold the office of
Clerk in Palm Beach County. As a
former corporate general manager,
title company owner and finance and
investment advisor, she possesses the
unique combination of skills necessary
to oversee all of the office’s diverse
responsibilities.
One of Clerk Bock’s first
improvements was to change the title of
the office from Clerk of Courts to Clerk
& Comptroller to more aptly convey the
financial responsibilities of her office.
Additionally, she created a new seal to
illustrate the three primary functions of
the office.
A long-time champion of public
records modernization, Clerk Bock has
spearheaded several technology projects,

bringing service and information to the
public in the office and on the Internet
at www.pbcountyclerk.com. Through
community outreach, she has effectively
balanced emerging privacy concerns
with the public’s right to access public
records. This has been a key area of
focus in the early part of her first term in
office, along with an increased emphasis
on the office’s constitutional duties as
county accountant, treasurer and auditor.
Operating on a set of seven values,
employees of the Clerk & Comptroller’s
office strive to be the world-class
leader in customer service, employee
satisfaction, and standards of excellence.
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